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PSYCHOLOGICAL COUNCIL CELL 

As per guidelines of the MHRD, Govt. of India and State Government of 

Chhattisgarh, State Mental Health Hospital, Sendri, Bilaspur under the National 

Mental Health programme, the University has established the Psychological 

Counselling Centre on 29th November, 2016. In order to smooth functioning 

of the centre, a three-member committee has been constituted namely: Prof 

Prathibha J Misra, Coordinator (July 2021 to April 2022) and Dr. Rajeshwari 

Garg, Coordinator (April 2022 onwards), and Dr. Payal Banerjee & Dr. 

Pransenjit Panda its member. The Psychological Counselling Centre is situated 

in the Health Centre of the University. In the Health Centre premises, the board 

of centre is located for the ready references of the students. The timing of the 

Centre is 10.30 A.M. to 11.30 A.M., 1 P.M. to 2 P.M. and also 4.30 to 5.30 

P.M. respectively every day. On the outside of the Centre one letter draft box 

is also situated where students can share their problems to the Centre member 

maintain confidentiality. All the members of Counselling Centre continuously 

and regularly interacted with the students to know their personal, group society 

problems and heard seriously, guide them properly and sort out the problems 

with alternative. Further, in case of emergency, the Counselling Centre provide 

proper guidance and suggestions to the depressed before their Head of the 

Department. The Psychological counselling Centre from time to time 

conducted the lectures, discussion on depression and removal of its attribute 

and tension in the teaching departments i.e. Journalism, Education, Hindi, 

Biotechnology, Law, Forestry and Rural Technology. Also, the Counselling 

Centre teach the students to keep away from tensions & depression by way of 

participating sports activities. 
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Number of Students who got consultations by Psychological Counselling Cell 

during 2021-22 

S. No. Month Number of Students 

1.  July 2017 200 

2.  August 2017 150 

3.  September 2017 100 

4.  October 2017 150 

5.  November 2017 90 

6.  December 2017 50 

7.  January 2018 60 

8.  February 2018 75 

9.  March 2018 42 

10.  April 2018 53 

11.  May 2018 32 

12.  June 2018 23 

13.  July 2018 49 

14.  August 2018 17 

15.  September 2018 21 

16.  October 2018 15 

17.  November 2018 16 

18.  December 2018 18 

19.  January  2019 15 

20.  February 2019 16 

21.  March  2019 19 

22.  April, 2019 12 

23.  May, 2019 17 
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24.  June, 2019 16 

25.  July, 2019 32 

26.  August2019 40 

27.  September 2019 16 

28.  October 2019 13 

29.  November, 2019 20 

30.  December, 2019 12 

31.  January, 2020 16 

32.  February, 2020 23 

33.  March, 2020 60 

34.  July 2021 250 

35.  August 2021 183 

36.  September 2021 98 

37.  October 2021 102 

38.  November 2021 84 

39.  December 2021 108 

40.  January 2022 112 

41.  February 2022 132 

42.  March 2022 128 

43.  April 2022 00 

44.  May 2022 00 

45.  June 2022 02 

46.  July 2022 04 

47.  August 2022 03 

Total 2694 
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Apart from official counselling following activities were done by PCC: 

1. Informal counselling work to Residential colony of GGV as and when 

required. 

2. Telephonic/Video counselling to parents and relatives of GGV students. 

3. Counselling to Corona Patients, Siblings, near and dear of patients. 

4.  Providing Voluntary help in terms of Cash and Kind to Corona Suffering 

People. 

5. Providing Community Mental Health Counselling to nearby community 

people. 

6. Prof Prathibha J Misra also delivered more than 100 talks on ‘During and 

After Covid19 Mental Health and Well-being Psychological Counselling 
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A. OBJECTIVES OF THE CELL: 

• To spread awareness among the Students, Teachers, and Employees regarding 

mental health indicators, issues and preventive measures  

• To empower the Students, Teachers, and employees with appropriate 

understanding and skills to preserve mental health and prevent mental health 

issues 

• To organise various empowerment and awareness programmes the Students, 

Teachers, and Employees regarding mental health indicators, issues and 

preventive measures 

• To increase contact points by creating peer-help groups and teacher-mentor 

groups.  

• To conduct mental health surveys for various groups of clienteles to shape future 

services 

• To provide basic non-professional, non-clinical guidance to the clientele seeking 

help and inform them about and refer them if required to the available counselling 

provisions 

• To create a network of Counselling services with the State Mental Hospital, Sendri, 

Bilaspur and the CIMS, Bilaspur, District Hospital, Bilaspur, as well as other 

relevant organisations 

• To create a creative environment in collaboration with the cultural activity groups 

& cells. 

 

B. STANDARD OPERATING PROCEDURE FOR COUNELLING SUPPORT: 

• People feeling a service needed from the cell should visit the office of the 

Psychological Counselling Cell, GGV or contact any of the members through call or 

WhatsApp or text SMS. 

• They have to fill up a self-report form, available in the office.  

• Basic non-professional, non-clinical guidance shall be provided at a suitable time 

which will be recorded. A referral to appropriate professional counselling 

authorities shall be initiated. 

• The department or the Parents shall be informed if required with the consent of 

the client. 

• The interview, report and details of the client shall be kept confidential. 

• After trainings at unit level, each department shall be instructed to form a local 

help group so that the clients may have an immediate help at local level. 

Department level policies shall also be developed to increase contact points. 
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Dear Students, 

 

 

  

 

 
  
  

 

 
 

 

We are here to share your thoughts… 
 

Feel free to talk to us:   
Dr. Rajeshwari Garg, Coordinator, Psychological Counselling Committee 

Department of Education, GGV 
Contact no. 9424913263 

Dr. Payel Banerjee, Member, Psychological Counselling Committee  
Department of Education, GGV 
Contact no.9755925057 

Dr. Prasenjit Panda, Member, Psychological Counselling Committee  
Department of English & Foreign Lang. GGV  
Contact no.9770691045 

Contact Hrs.: Preferably by 10.00am to 1.00pm (Feel free to text or drop a WhatsApp message if we 
couldn’t take up your call at the moment). 

We assure that your information will be kept confidential. 

Is there something that disturbs you? 
Do you feel emotionally disturbed? 

Do you feel problem to concentrate? 

Do you feel anxiety for some reason? 

Do you feel isolated? 

Do the exams make you afraid? 

Do some problems disturb your sleep? 

Is there something that 
... disturbs you really? 


